
 

 
 
 
  

Your contact is: LBH Call Centre 
Phone: 0208 583 2000 
Enquiries: 
http://hounslowhighways.org/38-contact-
us.html 
Our Ref: 033SOR-17 
 
Date: 12 December 2017 

 
Dear Resident, 
 

RE: Syon Lane Environmental Improvements, Osterley & Spring Grove 
 
We are proposing to commence verge protection works and minor footway improvements 
along Syon Lane between numbers 49 to 150 on 15 January 2018. Works will involve the 
installation of knee rail posts and a drop kerb.  

 
These improvements are estimated to take approximately 4 weeks to complete.  
 
The railing will provide protection to the vegetated areas that punctuate this section of Syon 
Lane, helping improve the aesthetic of the area. The installation of drop kerbs will help improve 
access. 
 
Whilst this construction is being undertaken there will be some parking restrictions along this 
section of Syon Lane, however pedestrian access will be maintained to residential properties at 
all times.  
 
Please note, there may be changes to the start and end dates of works depending on weather 
conditions. While these works are in progress it is possible that there will be some 
inconvenience to residents and to road and footway users, although we will try to keep this to a 
minimum. 
 
If you have any special requirements we should be aware of during the works (for example if 
you are disabled, and require continuous access to your home or local amenities) please let us 
know so we can take this into account. 

 
Please accept our apologies for any disruptions, which are an inevitable consequence of 
delivering this significant investment into the boroughs environment.  
 
Yours faithfully, 
 
Hounslow Highways 
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